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(pea. ot 05.08.2016)
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[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 19.04.2018

MUHUCTEPCTBO TPYAA U COLUUATIBHOW 3ALLNTLI POCCUACKOWN ®EOEPALUN

NPUKA3
ot 29 cheBpans 2016 r. N 80

Ob OPITAHU3ALUN OEATENBHOCTW, CBSA3AHHOM C ®YHKLUMOHUPOBAHMEM
CUCTEMbI HE3ABUCUMOW OLIEHKN KAYECTBA PABOTbl OPFAHU3ALIUA,
OKA3bIBAIOLWLKUX YCNYTU B COEPE COLIMATIBHOIO OBCNY>KUBAHUA

Cnuncok N3MeHsIloLWnX JOKYMEHTOB
(B peq. MNpukasa Muntpyga Poccum ot 05.08.2016 N 433)

B uensx opraHmsaumm B MuHMCTEpcTBe Tpyda M couumanbHow 3awuTbl Poccuickon ®egepaumm paboTbl Mo
peanusaumn noanyHkta "k" nyHkta 1 Ykasa [lpesvageHta Poccunckon depepaumm ot 7 mas 2012 r. N 597 "O
MEepPONPUATUAX NO peanunsauumn rocyaapCTBeHHON coumnanbHon nonutukn" n GegepanbHoro dakoHa ot 28 gekabps 2013
r. N 442-03 "O6 ocHoBax coumanbHoro obcnyxueaHusa rpaxgaH B Poccuiickon Pepepaumm” B 4acTu NpoBeAeHUs
HE3aBMCMMOW OLEHKM KadecTBa OKa3aHUsA YCNyr opraHusauusMm B cdepe coumanbHOro obCcrnyxvmBaHus U BO
WCMOMHEHNEe MPOTOKONOB 3acefaHuni pabodven rpynnbl Komuccumn npu lMNpesvgeHte Poccuiickon ®epepaummn no
MOHUTOPWHIY OOCTWMXXEHMS1 LIEeNeBbIX MoKasaTenen counanbHO-3KOHOMUYEeCKoro passutusi Poccurickon dPepepaumu,
onpegeneHHbix MNpesngeHTom Poccuiickon ®egepauunn, ot 2 despana 2016 r. N 65 n ot 17 dpespana 2016 r. N 66
npuKasbIBato:

1. BO3noxuTb nepcoHarbHy0 OTBETCTBEHHOCTb 3@ OpraHM3aunio AeATENbHOCTM N0 MYHKLUMOHNPOBAHUIO CUCTEMBI
He3aBUCHMON OLIEHKM KadecTBa paboTbl OpraHn3aumin, okasbiBaoLMX yCnyry B cdepe coumanbHOro obcnyxmeaHus, Ha
nepsoro 3amectutens MuHucTpa Tpyga un coumansHon 3awmtbl Poccuickon ®egepauun A.B. BoByeHko 1 avpekTopa
[enaptameHTa gemorpacn4eckon NONNTUKK 1 coLmanbHoOm 3awmnTel HaceneHus C.B. MNMeTtposy.

2. YTBEpPAUTb:

lMnaH MwuHucTepcTBa Tpyda M coumanbHoM 3awmtbl Poccuickon depepaumm No opraHu3aumMy npoBeneHus
HEe3aBMNCMMOW OLEHKM KayecTBa paboTkl opraHn3aumi, okasbiBaloLWmx ycnyri B cpepe coumnanbHOro o6cnyXmaHums, Ha
nepvop 2016 - 2018 rogos (aanee - lNnaH MuHTpyaa Poccun) cornacHo npunoxexuto N 1;

MMopsgok paccMOTpeHust pesynbTaToB HE3aBUCUMOW OLEHKW KadecTBa paboTbl OopraHu3auun, OKasbliBatoLimX
ycnyrn B cdpepe coumansHoro obcnyxmeaHus, noasegomctBeHHblx MuHTpygy Poccun, Bknovas npuHaTue pelueHun
ANCUMMNIIMHAPHOIO XapakTepa Mo ee utoram, corrnacHo npunoxexuio N 2.

3. PekomeHagoBaTb opraHam MCMNOMHUTENBHOM BriacTu cyobekToB Poccuiickon ®egepauum B cdhepe coumanbHom
3awmThl paspaboTaTb 1 yTBEPAUTL € ydeToM lNMnaHa MuHTpyaa Poccmnm nnaHbl paboTbl MO opraHM3auumn 1 npoBedeHuto
He3aBMCMMOW OLEHKM KadecTBa paboTbl opraHn3aLmi, okasbiBaloLWMX YCnyru B cpepe coumansHOro obcnyxmeaHums, Ha
nepvog 2016 - 2018 rogos., BkYaloLLmMe Lenesble nokasaTenu, B TOM YMcne AOoN0 OXBayeHHbIX Ha3BaHHOMW OLEHKOM
opraHu3auuin.

4. KOHTpOrb 3a NCMNOMHEHMEM HACTOSILLEroO NpuKasa OCTaBnsiko 3a cobon.

MuHucTp
M.A.TOMUITNH

Mpunoxexne N 1
K npukasy Muntpyga Poccumn
ot 29 cheBpanga 2016 roga N 80

MNAH
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MWHUCTEPCTBA TPYJA 1 COLMANBHOW SALLNTDI POCCUNCKOW ®EOEPALINA
MO OPITAHM3ALNK NPOBEOEHNA HESABUCMOW OLIEHKU KAHECTBA PABOTDI
OPIrAHM3ALMN, OKASBIBAOLMX YCIYTN B COEPE COLIMAIIBHOIO
OBCINYXNBAHUA, HA TIEPVO[ 2016 - 2018 TOA0B

Cnuncok N3MeHsIloLWnX JOKYMEHTOB
(B peq. MNpukasa Muntpyga Poccum ot 05.08.2016 N 433)

|. LleneBble noka3aTtenu yHKLMOHNPOBAHUSA HE3AaBUCUMOW OLIEHKN
KayecTBa OKa3aHua yCryr opraHusaumsMm counanbHOro
obcnyxnBaHusa B Lenom no Poccuiickon epepavnmm

N LleneBble nokasatenu 2015r. | 2016r. | 2017r. 2018 .
(oTyerT)
1. | Qons opraHunsauui, okasbiBatoLLmMX ycrnyrm B cepe 50,5 35,0 35,0 35,0

couunansHoro obecnyxmBaHus (ganee - opraHnsaumm
coumanbHoro obcnyxmBaHust), B OTHOLLIEHNM KOTOPbIX
npoBefeHa He3aBVCMMas OLieHKa Ka4yecTBa OKasaHus
ycnyr (aanee - He3aBMCMMas OLiEHKa) B OTYETHOM rogy,
OT 06LLero KkonM4yecTsa opraH1M3aLuii CoLnanbLHOro
obenyxusaHus, B %

(B pea. Mpukasza Muntpyga Poccum ot 05.08.2016 N 433)

2. | YpenbHbivi Bec cybbekToB Poccuickon ®egepauun, Ha 57,6 100,0 100,0 100,0
ohmumanbHbIX canTax KoTopbix obecrnedeHa TexHM4eckas
BO3MOXXHOCTb BblpaXXeHWUs1 MHEHUS! FpaXkaaH O KayecTse
oKasaHHbIX YCnyr (pasMeLLeHne aHKeTbl Ans
WMHTEPHET-omnpoca), oT obLero Ymicna cyobekToB
Poccuiickon ®egepaumu, B %

3. |MpoeeneHune 3acenannin ObLLECTBEHHOIO CoBETA NpU 4 4 4 4
MuHTpyne Poccun (ganee - O6LeCcTBEHHBIN COBET) NO
BOMpPOCaM HEe3aBNCUMOW OLEHKM C 3acnyLunBaHuem
OTYETOB pyKOBOAMTENEN OPraHoOB UCMOMHUTENBHOWN
BnacTtu cyowekrtoB Poccuiickon depepaumm B chepe
coumansHON 3alUnThl (danee - opraHbl coLManbHOn
3alLUMTbI) He MeHee Tpex cyobekToB Poccuinckom
depepaumu (pykoBogutenemn opraHnsaLmnin coumanbHOro
obcnyxnBaHus), YACNo 3acegaHum

Il. Mnan meponpunatni

MeponpusaTtus dopma Cpoku OTBETCTBEHHbIE
peanusauunn NCNONHEeHUd ncnonHuTenu

MeponpuaTns doegepanbHOro YpoBHS

1. OpraHusauns npoBeaeHnst 3acegaHun 3acepaHua n 1pasB BoBueHko A.B.
O6LecTBeHHOro coBeTa no Bonpocam peLleHus KBapTan B BopoHuH ®.U.
npoBeaeHns1 He3aBUCKMMOWN OLEHKM ObuwecTtBeHHoro | TedyeHne 2016 -| OOLLECTBEHHbIN
KayecTBa OKasaHus ycnyr coBseTa 2018 rr. coseT

opraHusaumsmMm coumnansbHoOro
obcnyxunsaHus, NOABEAOMCTBEHHbLIMU
MuHTpyay Poccun, a Takxe

KoHcynbTaHTINOC
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opraHv3aumsiMm coumnarnsHOro
obcnyxnBaHusa B cybbekTax
Poccuiickon degepaumnm ¢ yyactmem
PYyKOBOAMTENEN OPraHoB COLMAarbHOro
3awuTbl cybbekToB Poccuiickon
depnepaumm (He MeHee Tpex
cybwekToB Poccuiickon Pepepaumm):

1.1. 0 PYHKLMOHNPOBAHUN CUCTEMBI PeweHve | kBapTan 2016 BosueHko A.B.
He3aBMCKMMOM OLEHKN B CyObekTax OO6LecTBEHHOrO r., janee - Metposa C.B.
Poccurickon denepaunm B OTHETHOM coBeTa. eXerogHo O6LLEeCTBEHHbIN
rogy v nnaHax rno pasBuUTUI CUCTEMBI Coo0LeHure Ha coBeT
He3aBMCKMMOM OLEHKN Ha 3acefaHum
NpeacTosALWMIA rog, ¢ NpurnaleHmemM O6LecTBEHHOrO
pyKoBOAMTENEN OpraHoB coLMarnbHOM coseTa
3awuTbl cybbekToB Poccuiickon
degepaumu (MTOrM MOHUTOPUHIA)

1.2. O NyYLWMX NpakTuKax opraHmMsaumnm PewweHnune Il kBapTan Boe4eHko A.B.
paboTbl AOMOB-UHTEPHATOB AN Ob6uecTBeHHOro 2016 . MeTtposa C.B.
npecTtapenbsIX U UHBaNMAoOB Mo coBeTa 06 O6LLeCTBEHHbIN
OoKasaHuIo yCrnyr rpaxkgaHam no yTBEPXAEHUMN coseT
pesynbTaTtamM He3aBUCUMOW OLEHKU (C nepeyHs c
npurnaweHnemM pykoBogutenen NPEeaNOXEeHNSIMN K
OpraHoB coUMarnbHON 3aWnThbl TEXHUYECKOMY
cybbekToB Poccunckon ®egepaunn) 3agaHuio

0 nepeyHe opraHusaumn
coumansHoro obcnyxmeaHms,
noaBeoOMCTBEHHbIX MUHTpyay
Poccun, B OTHOLLIEHUN KOTOPbIX
NMPOBOANTCS HE3aBMCKMMas OLIEHKA, U
TEXHUYECKOM 3adaHunn ans
ocyulecTBneHust pabot no cbopy,
0606LLEeHNI0 1 aHanNn3y MHpopMauun
0 KayecTBe ycrnyr

1.3. O NyYLWNX NpakTuKax opraHMsaunm PeweHnve Il kBapTan O6LecTBEHHbIN
paboTbl LLEHTPOB (OTAENEHNN) O6wecTBEHHOrO 2016 . coBeT
coumanbHOn NOMOLLM Ha JoMy (C coseTa C
npurnaweHnemM pykoBoguTenen yTBEPXXAEHMEM
OpraHoB CoUManbHON 3aLnThbl NTOroB
cybbekToB Poccunckon ®egepaunn) He3aBMUCUMOW

00 nTorax He3aBMCMMOW OLIEHKU OLLEHKM
opraHusauun counanbHOro
obcnyXnBaHus, NOABEAOMCTBEHHbIX
MuHTpyay Poccun, n npeanoxeHumsax
O6uecTBeHHOro coBeTa no
YIYYLLEHUIO UX paboTbl

14. O NMpeasioXeHnsax no PeweHune IV kBapTan BosueHko A.B.
COBEpPLUEHCTBOBAHMIO OOuwecTBeHHOroO 2016r. Metposa C.B.
3aKoHoOaTeNbLCTBA O CoLMarnbHOM coBeTa, OOLecTBEHHbIN
obcnyxMBaHUM rpaxkgaH (C y4eTom cooOLeHuns coBeT
NTOroB NPOBELEHNS HE3AaBUCMMOM pykoBoauTenemn
OLLEHKM) opraHusauumn

0 NyyLnX NpakTMKax opraHmMsaLmm
paboTbl NCMXOHEBPONOrMYECKNX
WHTEPHATOB NO pe3yrnbTatam
He3aBMCKMOW OLIEHKU (C

KoHcynbTanTlNKoC

HaeXHas npaBoBas noaaepXxkKa

www.consultant.ru

CrpaHuua 3 mn3 10



http://www.consultant.ru
http://www.consultant.ru

Mpuka3 MuHTpyaa Poccum ot 29.02.2016 N 80
(pea. ot 05.08.2016)
"O6 opraHu3aunM AesTeNbHOCTUN, CBSA3AHHOM C
(PYHKLUMOHNPOBaAHM...

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 19.04.2018

npurnaweHnemM pykoBoguTenen
OpraHoB CoLMarnbHON 3aLnThl
cybbekToB Poccunckon ®egepaunn)

0 peanusauuu nnaHoB no
COBEPLLEHCTBOBAHMWIO AEATENBHOCTYU
opraHusauuin counanbHOro
obcnyXnBaHus, NOABEAOMCTBEHHbIX
MwuHTpyay Poccuu, paspaboTaHHbIX C
y4eTOM pe3ynbTaToB HE3aBUCUMOM
OLIEHKM

1.5. 0 paboTe No co3gaHuio yCcroBui PeweHnune | kgaptan 2017 Boe4eHko A.B.
ONS NpoBefeHns He3aBMCMMON oueHKkn | OBLecTBEHHOro r. Metposa C.B.
opraHusauun coumnanbHOro coBeTa. OO0LecTBEHHbIN
obcnyXnBaHus B YeTbipex cybbekTax OTt4eTbl coseT
Poccuickon ®egepauuum (c pykoBoauTenen
npurnawleHnem pykosoautenemn opraHoB
OpraHoB coUManbHON 3aLnThl coumnansHom
cybwekToB Poccuiickon degepaunm) 3aLMTbI CyOBbEKTOB

Poccuiickon
depepaumm Ha
3acegaHum
OG6LLEecTBEHHOTO
coBeTa

1.6. 0 npoBeAeHun B cybbekTax PeweHnuve Il kgapTan Bos4eHko A.B.
Poccuickon ®egepauun OO6LecTBEHHOrO 2017 r. Metposa C.B.
NMHdOpMaLMOHHOM paboTbl Mo coBeTa. OOLecTBEHHbIN
BOMNpOCaM NpoBefeHNsi HE3aBUCUMOM OT14eTbl coBeT
OLLEHKM 1 BO3MOXXHOMO y4acTUS B HEN pyKkoBoauTenen
rpaxkgaH-nonyvartenen ycnyr, opraHoB
B3aMMOAENCTBMM CO CpeacTBamMm coumanbHom
MaccoBOM MHdopmauum (¢ 3aWnTbl CyOBbEKTOB
npurnawleHnem pykosoamntenemn Poccuiickon
OpraHoB coUManbHON 3aLnThl depepaumm Ha
cybwekToB Poccuiickon degepaunm) 3acegaHumn

O6LecTBEHHOroO
coBseTa

1.7. O MpaKTuUKe pacCMOTPEHUS OtyeTnl Il kBapTan Boe4eHko A.B.
opraHamu coumnanbHORN 3aluTbl pykoBoauTenemn 2017 r. MeTtposa C.B.
cybbekToB Poccunckon ®egepaunm OpraHoB OO0LecTBEHHbIN
pe3ynbTaToB HE3AaBUCKMMOWM OLIEHKN U coumanbHom coseT
nx yyeTe npu paspaboTke mep no 3aLWnThl CyOBbEKTOB
COBEpPLUEHCTBOBaHMWIO AeATelIbHOCTHU Poccuiickon
opraHv3aumi coumanbHoro depepaumm Ha
obcnyxnBaHus (C NpurnaweHmem 3acefaHum
PYKOBOAMTENEN OPraHoB COLManbHOM O6LecTBEHHOrO
3awmThl cybbekToB Poccuickon coseTa
depepaumm)

1.8. O Ny4LwnX nNpakTrMKax opraHusaLmm WHdpopmaums o IV kBapTan Boe4eHko A.B.
N NpoBefeHns He3aBUCMMOWN OLIEHKM B nydywem onbiTe 2017r. MeTtpoea C.B.
cybbekTax Poccuinckon depepaumm n nposegeHns O6LecTBEHHbIN
NMOAroToBKa MHPOPMAaLMOHHBLIX U He3aBVCYMOM coseT
MeToOuYEeCKUX MaTepmanos Ans ux OLLEHKN,
pacnpocTpaHeHust (C npurnaweHmem WH(POPMaLMOHHbIE
PYyKOBOAWTENEN OpraHoB CoLmarnbHON N MeToamyeckme
3awuTbl cybbekToB Poccuiickon mMartepuansl
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(YHKUMOHNPOBAHM...
denepaumm)

1.9. 06 uHopmaLmm o NydLwnx WudopmaumoHHoe | | ksaptan 2018 BosueHko A.B.
npakTuKax okasaHnsa coumanbHbIX NMCbMO B r. MeTtposa C.B.
yCrnyr B opraHu3aLmsax coumanbHoro CyObeKThI OOLecTBEHHbIN
obcnyXnBaHus, NOMYYUBLLMX MO Poccuiickon coseT
NTOram He3aBMCHMMOM OLIEHKN BbICLLNE depepaumu
Gannbl, NPUMEHEHNN MHHOBALIMOHHbIX
TEXHOSI0rMm B chepe coumansbHOro
obcnyxmBaHua, U NPeaoXeHNaX no
pacnpocTpaHeHWIo NyyLlnx NpakTuUK
paboTbl (C NpurnaweHnem
pPYyKOBOAWTENEN OpraHoB CoLMarnbHON
3awuTbl cybbekToB Poccuiickon
depepaumm)

1.10. 00 OCHOBHbIX HegocTaTkax B MHdopmaumoHHoe Il kBapTan Boe4eHko A.B.
paboTe opraHusauun counanbHOro NMCbMO B 2018r. MeTtposa C.B.
00CnyXnBaHUS, BbISIBITEHHbIX B X04€ CcyObeKTbI OO0LecTBEHHbIN
npoBefeHns He3aBUCMMOWN OLLEHKU, 1 Poccuinckon coBeT
NpeanoXeHnsx No NX yCTpaHeHuto depepaumm

coobLleHus pykoBoauTenem
OpraHoB coUManbHON 3aLnThl
cybbekToB Poccuiickon Pegepaumm
(He meHee Tpex CyObeKToB
Poccuiickon ®epepanmm) o6
yCTpaHeHUn HeJoCTaTkoB B paboTe
opraHusauuin counanbHOro
0o6cnyXnBaHus, BbISIBNEHHbIX B XO4€
NpOBEeAEHUSA HE3AaBUCUMOW OLLEHKM

1.11. 00 yyeTe npeanoxeHun, HopmaTtuBHble Il kBapTan BosueHko A.B.
BblpaboTaHHbLIX Ha OCHOBE NnpaBoOBbI€ aKThbI 2018 . MeTtposa C.B.
pe3ynbLTaToB HE3aBUCMMOWM OLIEHKN, OO0LEecTBEHHbIN
npu paspaboTke n peanusaumm coBeT
rocygapCTBEHHbIX Mporpamm,

"0OPOXHBIX KapT" 1 Apyrux
HOPMaTUBHO-METOOUYECKMX
OOKYMEHTOB

1.12. O NpeasiIoKeHnsax no AHanutnyeckas IV kBapTan Boe4eHko A.B.
COBEPLLEHCTBOBAHMIO CUCTEMBI 3anuncka c 2018r. Metposa C.B.
HEe3aBUCHMMOW OLIEHKM npeanoXeHMsaMn O6LLeCcTBEHHbIN

coseT

2. AKTyanmsaumsa nokasartenen, Mpukas MuHTpyaa Mo mepe Boe4eHko A.B.
XapakTepusyoLwmx obLine kputepum Poccumn HeobxogumocT Enbuosa J1.10.
He3aBMCKMMOM OLUEHKN (Opukas " Metposa C.B.
MuHTpyaa Poccun ot 8 aekabps 2014 KonbaHos B.®.
r. N 995H "O6 yTBEepxaeHum
rnokasaTenew, XxapakTepusayoLmnx
obLme KpUTEepUn OLEHKN KayecTBa
oKasaHusi YCIyr opraHnsaumsimm
coumnansHoro obenyxmeaHms")

3. ObecneyeHne opraHmsauusimm PasmeLlerHune | kapTan 2016 OpraHuzauum
coumnanbHoOro obcnyxmBaHms, aHKeTbl Ha r. coumanbHoro
noaBeAoOMCTBEHHbIMU MUHTPYAY oduymnansHOM obcnyxumBaHus,
Poccumn, TexHM4YecKor BO3MOXHOCTU cante noaBeLOMCTBEHHbI
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BbIP2XXEHUSA MHEHWUI NoNyYaTensamm opraHu3aumm e MuHTpyay
YCINyr O Ka4eCTBE OKa3aHWs yCcryr Ha coumanbHoro Poccun
CBOMX ohULManbHbIX cCanTax B ceTu obcnyxmBaHus MeTtposa C.B.
"UHTepHeT" ansa
WHTEpHET-onpoca
nonyyatenen
ycnyr

4. PasmelueHne opraHusaumsamm PasmelueHune MocTosHHO B OpraHusauum
coumanbHoro obcnyxmneaHus, WHopmaumm TeyeHune 10 counanbHOro
noaseaoMcTBeHHbIMU MuHTpyay pabounx aHen obcnyxnBaHus,
Poccun, nidopmauum o ceoen CO OHSA NnoABeAOMCTBEHHbI
OesATeNbHOCTU: co3[aHus, e MuHTpyay

Ha CBOMX Oo(huumnanbHbIX cantax B Nony4YeHns nnu Poccuu,
cetn "MiHTepHeT" - MHpopmaumn, NU3MEHeHNs Metposa C.B.
npeaycMOTPEHHON NPUKa30M WHopmaLum
MuHTpyga Poccun oT 17 Hosi6ps 2014
r. N 886H;
Ha oduLMansHOM canTe ans

pasmMeLleHns nHcopmarmm o
rocygapCTBeHHbIX (MyHULMNAanbHbIX)
yupexgeHusax B cetn "UHTepHeT" (
bus.gov.ru) - nHdopmavmu,
npenycMOTPEHHON IPUKa30oM
MwuHduHa Poccum ot 21 nona 2011 r.
N 86H

5. MpoBeaeHne nyGrmMyHbIX lMnaH npoBeaeHus IV kBapTan BosueHko A.B.
MeponpusaTUA 4nsa MHPOPMNPOBaHNSA MEpPONPUATUA n exerogHo Enbuosa J1.10.
HaceneHus, NnpeacraBuTenen MHGOopMauus o ero MeTtpos C.B.
0obLEecTBEHHOCTU U peanusauum Kon6aHos B.®.
npodeccnoHanbHoro coobulecTea o NcaHoea M.C.
He3aBMCUMOW OLEHKE,
B3aMMOJeNCTBME CO CpeacTBamm
MaccoBOK MHopMaLUn No AaHHOMY
BOMpocy

6. OpraHusauna n npoeegeHne 2016 . O6LLeCcTBEHHbIN
HEe3aBUCMMOW OLEHKN OpraHu3aumm 2018r. coBeT
coumnansHoro obcnyxmBaHms, Metposa C.B.
noAaBedoOMCTBEHHBIX MUHTpyay
Poccuu:

6.1. dopmMupoBaHue nepeydHs MpeonoxeHns | keapTan 2016 | O6GLWECTBEHHbIN
opraHv3aumi coumanbHoro OO6LecTBEHHOTO r. coBeT
obcnyXnBaHus, NOABEAOMCTBEHHbIX coBeTa (peweHune | | ksaptan 2018 MeTtposa C.B.
MuHTpyay Poccun, B OTHOLLEHWMU 06LecTBEHHOroO r.

KOTOpPbIX NPOBOANTCH HE3aBUCUMAs coBeTa)
oLeHka

6.2. opMUpoBaHue TEXHNYECKOIO MpepnoxeHnsa | keapTtan 2016 | O6LWeECTBEHHLIN
3aflaHus Ha nNpoBegeHne paboT no O6LecTBEHHOroO r. coBeT
cbopy, 0606LLeHNIO U aHanNn3y coBeTa k npoekty | | kaptan 2018 MpuBeseHueBa
NHGOPMaLMKM O Ka4YeCcTBe OKaszaHUs TEXHUYECKOoro r. C.B.
yCrnyr opraHusaumsMmm coumnansHOro 3agaHus MeTtposa C.B.
obcnyxnBaHus, NOABEAOMCTBEHHBIMU
MwuHTpygy Poccun

KoHcynbTaHTINOC
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Mpuka3 MuHTpyaa Poccum ot 29.02.2016 N 80
(pea. ot 05.08.2016)
"O6 opraHu3aunM AesTeNbHOCTUN, CBSA3AHHOM C

[JokymeHT npegoctasneH KoHcynbTaHTINOC
[ata coxpaHeHus: 19.04.2018

(YHKUMOHNPOBAHM...

6.3 npoBefeHne KOHKypca 1 3aknoyeHune Il kBapTan BosueHko A.B.
3aKrn4veHne rocyapcTBeHHOro rocynapCTBeHHOro 2016rr. MpuBeseHueBa
KOHTpakTa Ha BbINOMHeHWe paborT, KOHTpakTa Il kBapTan C.B.
okasaHwue ycnyr no cbopy, obobLieHno 2018r. Metposa C.B.
1 aHanuay nHopmMaummn o Kayectse
oKasaHus YCIyr opraHnsaumsiMmm
coumanbHoro obcnyxmnBaHus,
noaseaoMcTBeHHbIMU MuHTpyay
Poccuun; opopmnerHne MuHTpygom
Poccun pelieHusa o6 onpegenexHmm
onepatopa

6.4. OCYLLiEeCTBMNEHNE HE3aBNCUMON Otyet IV kBapTan OOLecTBEHHbIN
OLIEHKM OpraHmn3auunin coumnanbHOro opraHusauumn-onep 2016 r. coBeT
obcnyXnBaHus, NOABEAOMCTBEHHbIX aTopa, IV kBapTan
MuHTpyay Poccun, ¢ yyetom peLleHne 2018r.
nHdopmaumm, NpeacTaBneHHon OO6LecTBEHHOrO
onepaTopom (dopmMmpoBaHme coBseTa
NTOrOBOWN OLEHKU, PENTUHIOB
OedaTenbHOCTU opraHu3aLmi)

6.5. npeactasneHne O6LLECTBEHHBIM OT14eT 00 ntorax IV kBapTan OO0LLeCTBEHHbIN
coseTom B MuHTpya Poccun He3aBUCUMOW 2016 . coBeT
pes3ynbTaToB HE3aBUCMMOW OLIEHKN OLIEHKN " IV kBapTan
opraHuMsaunin coumanbHOro npeanoXxeHus 2018 r.
obcnyXnBaHus, NOABEAOMCTBEHHbIX OO6LLecTBEHHOTO
MuHTpygy Poccun, n npegnoxeHun ob coBeTa
YINYYLLIEHMN KayecTBa Ux
OeaTenbHOCTU

7. PasmelueHne nHgopmaumm o WHdpopmaums o IV kBapTan Enbuosa J1.10.
pe3yrnbTaTtax He3aB1UCUMOW OLEHKM pesynbrartax 2016 . Konb6aHos B.®.
opraHuMsauumn coumansbHoOro HEe3aBMCMMOWN IV kBapTan
obcnyxmBaHug, NnoaBeJOMCTBEHHbIX OLIeHKM KayecTBa 2018 .

MuHTpyny Poccun, Ha oduumansHoM oKasaHus B ceTn B TeyeHne 5
cante onsi pasmeLleHnsa nHpopmaumm "MHTepHeT" pabounx aHemn
0 rocygapCTBEHHbIX (MyHULMNANbHbIX) bus.gov.ru nocne
yypexaeHusax B cetn "HTepHeT" NoCTynneHus
bus.gov.ru (ganee - ocmumanbHbIv MHgOopMauuun o
cant MY bus.gov.ru) pesynbTartax
He3aBMCUMOW
OLEHKM OT
O0bLuecTBeHHOr
0 coBeTa

8. PaccmoTpeHue UToros He3aBMCUMOW MopyyeHns IV kBapTan BosueHko A.B.
OLIEHKW W BblpaboTKa peLlueHuii No pyKkoBOAUTENSM 2016r. Metposa C.B.
yny4LleHnIo Ka4ecTBa paboThl opraHv3auumi IV kBapTan
opraHuMsauuin coumanbHoOro couuanbHoro 2018 .
obcnyxmBaHus, NoaBegOMCTBEHHbIX obcnyxumBaHus, B TEYEeHne
MwuHTpyay Poccum noaBedOMCTBEHHbI | Mecsua nocne

x MuHTpYay nocTynneHus
Poccuun (nnaHbl MHdopMaLnn
paboTbl No oT
YIYULLEHWUIO O6LecTBeHHOr
OeATenbHOCTU 0 coBeTa
opraHm3aummn)
KoHcynbTaHTINOC

HaeXHas npaBoBas noaaepXxkKa
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[ata coxpaHeHus: 19.04.2018

9. YTBepxgeHve nnaHa MeponpusTuin no MnaHbl IV kBapTan OpraHusauuu
yNny4LleHnI0 kayecTBa paboThl MeponpuaTuin 2016 . couunaribHoro
opraHv3aumi coumanbHoro IV kBapTan o6cnyxnBaHus,
obcnyXnBaHus, NOABEAOMCTBEHHbIX 2018 r. NnoaBeAOMCTBEHHbI
MuHTpyay Poccun, noaroToBneHHOro B TeyeHune e MuHTpyay
Ha OCHOBaHUW UTOrOB HE3ABMCUMOW MecsiLa Co OHsi Poccuu,
OLEHKM 3TUX opraHnsaumn un NnocTynreHus BosueHko A.B.
nNpeanoXeHnn No yny4yleHnto WHopmaLum MeTtposa C.B.
KayecTBa NX 4eATENbHOCTH,
noctynueLnx n3 OBLEeCTBEHHOTO
coBeTa

10. | PasmelyeHune nnaHa MeponpuaTui no PasmeLlueHve IV kBapTan OpraHusauum
yNy4LleHnI0 KayecTBa paboThl nnaHa (exxerogHo) B coumanbHoro
opraHv3aumi coumanbHoro MEepOonpUATUN Ha TeyeHue 5 obcnyXnBaHus,
obcnyxnBaHus, NOABEAOMCTBEHHbIX odpmUmManbHbIX OHel nocne | NOABEOOMCTBEHHbI
MuHTpyay Poccun, Ha ocmnumnansHbIX caunTtax yTBEPXKOEHUSA e MuHTpyay
canTax aTUx opraHusauun opraHusaummn, nnaHa Poccuu,

NnoaBeAOMCTBEHHbI | MEPONPUSATUN BosueHko A.B.
X MuHTpyay MeTtposa C.B.
Poccuu, n
ocmumanbHOM
cante MYy
bus.gov.ru

11. | OpraHusauust KOHTPONS BbINOSIHEHMS WHdopmaums o B cpoku, BoeueHko A.B.
NsaHOB MEPONPUATUIA MO YIyYLLEHMNIO pesynbTatax YCTaHOBMEHHbI MeTtposa C.B.
KayecTBa paboTbl opraHusaumm BbINOJSTHEHUS € NnnaHom
coumnansHoOro obenyxmBaHus, nnaHa MepOonpuUATUI
noasegomcTBeHHbIX MuHTpyay Poccuu MeponpuaTuin

12. WHpopmMaumoHHasa n TexHn4eckas AkTyanusaums [NocTosAHHO Enbuosa J1.1O.
nogaepxka pasgena "Hesasucumas MHgOpMaUuKn Ha KonbaHos B.®.
OLeHKa KayecTBa paboThbl cante
opraHusauuin counansHom cdepbl” Ha
oduumnansHom cante MuHTpyaa
Poccumn

MeponpuaTnsa permoHansHOro ypoBHs

13. |lNpoBeneHne BMOEOCENEKTOPHbIX MpoTokon ExxekBapTarbH BoeueHko A.B.
coBeLLaHui No Bonpocam NpoBefeHns COBeLLaHnA o MeTtposa C.B.
HEe3aBUCKMMOW OLIEHKN B CyObeKkTax KntuH ALT.
Poccuickon ®egepauum ¢ y4actmem
pyKoBOAMTENEN OpraHoB COLManbHOM
3awWmTbl cybbekToB Poccuiickon
depepauuu, pykosoauTtenemn
opraHuMsauuin coumanbHOro
obcnyxunBaHua 1 npeacTtaBuTenemn
00LLEeCTBEHHbIX COBETOB

14. | MOHUTOPUMHI pa3meLLeHns WHdpopmaums o lNocTosiHHO BoeueHko A.B.
WMHdOpMaLMM O HE3ABUCUMOW OLEHKE pesynbTatax MeTtpoea C.B.
Ha odmumMarnbHbIX canTax opraHoB MOHUTOPWHra un
couunansHOM 3almThl CyObeKkToB nopy4eHus no
Poccurickon ®egepaummn, a Takke yCTpaHeHuto
obecneyeHnst TEXHNYECKON HefocTaTKoB (Npu
BO3MOXHOCTM A1 BbIPAXKEHUS NX HanmM4mm)

KoHcynbTanTlNKoC
www.consultant.ru
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rpaxkgaHamm MHEHWUI O KayecTBe
coumanbHbIX ycryr

15. | MOHUTOPUHI oOpraHM3aumm un UHdopmaums o MocTosHHO Enbuosa J1.10.
npoBeaeHUs He3aBUCUMOM OLEHKN B pesynbTatax BosueHko A.B.
cybwektax Poccunckon ®enepaumm Ha MOHUTOPWHra n KonbaHos B.®.
OCHOBE WMHopMaLUnn, pasmMeLLEHHOM nopy4eHus no MeTtposa C.B.
opraHamu couuarnbHOW 3alLmThl yCTpaHeHuo
cybbekToB Poccuiickon degepaumm Ha | HegocTaTkos (Mpu
oduumansHom cante MY bus.gov.ru NX HanmMumm)

16. | AkTyanusaumsa Metognmyeckmnx Mpukas MuHTpyaa Il kBapTan Enbuosa J1.1O.
pekoMeHaauui ansa cyobeKToB Poccun 2016 . BosuyeHko A.B.
Poccuiickon depepaumm o nopsigke KonbaHos B.®.
NpUMEHeHWs nokasaTenew, Metposa C.B.
XapakTepusyoLmx obLme Kputepmm
He3aBMCKMMOW OLEHKU KavyecTBa
oKasaHus ycnyr, npu npoBeeHnn
JaHHOW OLIEHKMN

17. MpoBeaeHne nyGrmMyHbIX MnaH npoBegeHus ExerogHo OpraHbl
MepOonpusaTUA 4ns MHPOPMNPOBaHNSA MEpPONPUATUIA n IV kBapTan couunanbHomn
HaceneHus, npeacTaBuTenen WHopmaumsi 0 ero 3alMTbI CyOBbEKTOB
0obLEecTBEHHOCTU U peanusaunn Poccuinckon
npodeccnoHanbHoro coobulecTea o depepauymm
HEe3aBMCMMOW OLIEHKEe KayecTBa
oKasaHus yCrnyr opraHnsaumsiMm B
cdepe coumansHoro obcnyxmBaHms,

B3aUMOJEWNCTBUE CO CpeacTBamMu
MaccoBoun MHdopmauum No gaHHOMY
BOMpocy

18. | lNpoBeneHne permoHanbHbIX MpoTokon ExxekBapTarnbH Boe4eHko A.B.
coBelLaHui No Bonpocam coBeLlaHus o Enbuosa J1.1O.
He3aBUCHMMOW OLEHKWN C ydacTUeEM MeTtposa C.B.
3amecTuTenen pykosoamtenen KonbaHos B.®.
OpraHoB MCMNOMHUTENbHOW BracTu
cybwekToB Poccuiickon depepaunm,
pPYyKOBOAWTENEN OpraHoB CoLmarbHON
3awmTbl cybbekToB Poccuiickon
depepaumm n npegcrasuTenen
0bLEeCcTBEHHbIX COBETOB

Mpunoxexne N 2
K npukasy MuHTpyaa Poccum
oT 29 dheBpansa 2016 r. N 80
noPAOOK

PACCMOTPEHUA PE3YJIbTATOB HE3ABUCUMOWN OLIEHKU KAYECTBA PABOTbI
OPIrAHU3ALIMN, OKA3BLIBAKOLLUMNX YCNTYTU B COEPE COLIMAINIBHOIO
OBCIYXUBAHUA, NOABEAOMCTBEHHbIX MUHTPYY POCCUW, BKITIOYASA
NPUHATUE PELLEHUA OUCLUMNIIMHAPHOIO XAPAKTEPA NO EE UTOIFAM

1. Hacrtoswui nOpHﬂ,OK yCTaHaBMBaeT npasuiia U CPOKN paCCMOTPEHUA pe3yrbTaToB HEe3aBUCMMOWN OLIEHKM

KoHcynbTanTlNKoC
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Mpuka3 MuHTpyaa Poccum ot 29.02.2016 N 80

(pea. ot 05.08.2016)
"06 o [JokymeHT npegoctasneH KoHcynbTaHTINOC
opraHusaumn AedaTenbHOCTU, CBA3aHHOU C [lata coxpaHerms: 19.04.2018

(DYHKUMOHMPOBAHM...

kayecTBa paboTbl opraHu3auuii, okasblBalOLWMX YCnyrn B cdpepe coumanbHoro obenyxuBaHusl, NoABEOAOMCTBEHHbLIX
MuHTpyay Poccum (Oanee cCOOTBETCTBEHHO - OpraHu3aumu, HesaBuMCUMasi OLEHKA), MOSyYEHHbIX B XoA4e MpoBedeHUs
He3aBMCMMOW oueHkn ObuecTBeHHbIM coBeToM npy MuHTpyge Poccun (ganee - OGLLUECTBEHHbIV COBET), a Takke
npaeuna y4yeTta pesynbTaTOB HE3aBMCMMOW OLIEHKU NpU BbipaboTke Mep MO COBEPLUEHCTBOBAHUIO AESATENbHOCTU 3TUX
opraHu3auum, BKIoYas NpUHSATUE peLLEeHnn AUCUUNITIMHAPHOTO XapakTepa no ee uToram.

2. OOLLEeCTBEHHbI COBET MNPEACTaBNAET MOArOTOBIIEHHYD MO WTOram MPOBEAEHUs HE3aBWCUMOW OLEHKU
opraHusaumi MHOPMaUUIo O ee pesynbTaTax, a Takke NnpeanoXeHus u/unu pekoMmeHgaumm o6 ynydleHun KayecTea
0eATenbHOCTN AaHHbIX opraHu3aumi B [enapTameHT gemorpaduyeckon nosIMTUKU U coumarnbHON 3awmnTbl HaceneHns
MwuHTpyaa Poccun.

3. [OenaptameHT pgemorpaduyeckord MNOMUTUKA U coumanbHOW 3awmTbl HaceneHna MwuHTpyda Poccun
paccmaTtpmBaeT B TedeHue 10 paboumx AOHeW MNOCTYNMUBLUYKD MHAOPMAaUUIO, YKas3aHHY B MyHKTe 2 HacTOosLLero
Mopsagka, W npu Hanuyium 3amedaHui OOLEeCTBEHHOrO COBETa MO [AEATENbHOCTU OpraHusaumi nopy4vaer
pykoBoauTensam opraHnsaumn B TedeHne 10 pabounx gHen yTBepAMTb NO cornacosaHuio ¢ MuHTpyaom Poccumn nnaH no
COBEpPLUEHCTBOBAHNIO paboTbl U YCTPaHEHWIO 3aMeYaHuiA.

4. PesynbTaTtbl HE3aBUCMMOM OLIEHKM yunTbiBatoTCa MuHTpygom Poccum B uensx:
a) NOAroTOBKM NpeanoXeHUN K rocy4apCTBEHHbIM NporpammMam;
6) NOAroTOBKM HOPMaTUBHbBIX aKTOB U METOANYECKUX JOKYMEHTOB;

B) 0006LLEHMS M pacrnpoCTpaHEeHUs onbiTa paboTbl OpraHM3auuii, BHeOPEeHUS MHHOBALMOHHBLIX TEXHOMOIUI, a
TaKkKe NyyLLnX NPaKTUK NPoBeaeHNs1 HE3aBUCKMOW OLIEHKW B cdepe coLmanbHOro 06CnyxmBaHus;

r) KOHTPONsi 3a YCTpaHEHWeM BbISIBNEHHbIX HEOOCTaTKoB B paboTe opraHuM3auuin M nNpoBeaeHust npwu
HeoBX0AMMOCTH KOHTPOSbHBIX MEPOMNPUATUN;

4) npoBeAeHus Ny6nmMyHbIX MeponpuaTUn MO NHAPOPMUPOBAHWIO FpaxaaH O pesynbTaTax He3aBUCUMOM OLLEHKM.
5. MunTpya Poccuu:

a) yyuTblBaeT peaynbTaTbl HE3aBUCKHMOW OLEHKM MpuU OueHke 3deKTUBHOCTM paboTbl opraHusauuin u
NPEMMPOBaHMN UX PYKOBOAUTENEN;

6) npvHMMaeT Mepbl OUCUUNIIMHAPHOIO XapakTepa B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickom
denepaumm.

6. MunTpyn Poccun nHgopmmpyeT OOLLECTBEHHBIA COBET O MPUHATLIX PELUEHUSAX MO YCTPAHEHMIO 3aMedaHuii B
paboTe opraHu3auuin n o0 xoae Ux UCNOSTHEHNUS.

KoHcynbTanTlNKoC
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