[okymeHT npepoctasneH KoHcynbTaHTI10C

3apernctpupoaHo B MuHtocte Poccum 22 aekabpa 2014 r. N 35321

MWHWUCTEPCTBO 34PABOOXPAHEHUA POCCUMCKON ®EAEPALIUM

NPUKA3
oT 28 HOAGpA 2014 r. N 787H

OB YTBEPXXAEHUM NOKA3ATE/IEN,
XAPAKTEPU3YHOLLUUX OBLUUE KPUTEPUUN OLEHKU KAYECTBA OKA3AHUA
ycnyr MEQUUNHCKUMU OPTAHU3ALMAMMU

B cooTBeTcTBUM C YacTbio 5 ctatbn 79.1 PepepanbHoro 3akoHa ot 21 Hosbps 2011 r. N 323-93 "06
OCHOBax OXpaHbl 340poBbA rpaxkaaH B Poccuitickoit ®Pepepaummn” (CobpaHue 3aKoHOAATENbCTBA
Poccuitckoit ®epepaumn, 2011, N 48, cT. 6724; 2014, N 30, cT. 4257) npuKasbiBalo:

1. YTBEpPAUTb NOKA3aTe N, XapakTepumsytoLwme obLme KpUTEPUN OLLEHKM KayecTBa OKasaHUA ycayr
MeANLMHCKMMW OPraHM3auMAMM, COTIACHO NPUNOXKEHMNIO.

2. KOHTpOAb 3a WCMOSHEHWEM HACTOALLErO MPWKasa BO3N0XWUTb Ha MNEpPBOro 3amMecTuTens
MwuHUCTpa 3apaBooxpaHeHma Poccuiickon ®epepaumm U.H. KarpamaHsaHa.

MwuHuctp
B.CKBOPLUOBA

Mpunoxkenune

MNOKA3ATENN,
XAPAKTEPU3YIOLWUE OBLUUE KPUTEPUU OLLEHKN KAYECTBA OKA3AHUA
yenyr MEQUUUHCKUMU OPTAHUSALUNAMMN:


http://www.consultant.ru/
consultantplus://offline/ref=AFD462813DDA940D2189990B9DC4707B1438957E1427BF0E138488FC1E25E43B1AF3ACF1uBTDF

|. B ambynaTopHbIX YCNOBUAX

N MokasaTtenun EanHuya Pacuet nokasatens 3HayeHun
n/n n3mepeHu e
fa noKasare
nae
6annax
1. lMoKa3aTenun, xapakrepusytowme
OTKPbITOCTb U AOCTYNHOCTb
MHGOPMALUM O MEeLMULMHCKOM
OpraHuM3auum
1.1. |Moka3aTenb penTuHra Ha 6annbl | B COOTBETCTBUM C NOPAAKOM 0-1
odpuumnanbHOM canTe ana dopmunpoBaHua penTnHra "OTKpPbLITOCTb
pa3smeLLeHuna MHpopmaLlmm o M NPO3PaYHOCTb rOCYAaPCTBEHHbIX U
roCy4apCTBEHHbIX M MYHULMNANbHbIX MYHULUMNANbHbIX yYpeXxaeHMin" Ha
yypexkaeHusax (www.bus.gov.ru) B odunumnanbHoM canTe B ceTn NHTepHeT
cetu UHTepHeT www.bus.gov.ru
1.2. |MonHOTa, aKTyaNnbHOCTb U 6annbl 0-1

NOHATHOCTb MHPOPMaL MK O
MeAULMHCKOM opraHM3auuu,
pasmewiaemon Ha odnLManbHOM
caiiTe MeANUMHCKOM OpraHn3aumnm

(i):

obuwasa nupopmauua (1, );
nHpopmauma o meanUMHCKOM
[eATeNIbHOCTH (i2 );
MHPopMaLma 0 MEANLMHCKUX

paboTHMKax ( I3 );

1=1,%x0,2+1,%0,5+i,%0,2+i,%0,1

Hannume nHpopmaumm - 1
MHble cnydam - 0
KoadPpuuymeHT 0,2

KoapoumumeHT 0,5

KoapodumumeHT 0,2




i
nHaa nHpopmauma ( 4).

Ko3podmumeHT 0,1

1.3. |Hann4yune n gocTynHOCTb Ha Cymma 6annos 0-2
opuLUMaNbHOM canTe MeanLNHCKOM Hannume - 1
opraHusauum cnocobos obpaTHOM otcyTcTBmne -0
CBA3W C NOTPEBbUTENAMMU YCAYT: Hanuuue - 1
dopma gna noaaum 3NeKTPOHHOro oTcyTcTBue - 0
obpauleHus;
aHKeTa 4/19 OLeHKM KayecTBa
OKa3aHusA ycayr B MeAMLUMHCKOM
opraHm3aunm (B 31eKTPOHHOM BUAE)
1.4. | Jonsa noTpebutenein ycnyr, % k1 <70% -0 0-5
YO0BNETBOPEHHbIX KAYECTBOM U 0 .
o < 0p -
nosHoTOM MHpopmaumm o paboTe 70%<ki<75% -1
MeAMLMHCKOM OpraHuU3aLmm u 75%<k,<80% -2
nopagKke npenocTaBneHus
PRAKE NIPEA ) 80% <k, <85% -3
MeANUMNHCKUX YCAYT, AOCTYMHOM B
NOMELLLEHUAX MEeANLMHCKOM 85% < k1 <90% -4
opranmsaumu (K, ) k,>90% -5
1.5. | Jona notpebuteneit ycayr, % k2 <70% -0 0-5
YO0BNETBOPEHHbIX KAYEeCTBOM U
0, 0
nosHoTOM MHpopmaumm o paboTe 70%< k2 <75% -1
MeAULMHCKOM opraHM3auum u 75% < k2 <80% -2
nopagKe npenocTaBneHus
0 0,
MeaNLMHCKMX YCAYT, AOCTYNHOM Ha 80%< k2 <85% -3
odpurUManbHOM cainTe MeaULMHCKOM 85%<k,<90% -4
opraHmsaumm (kz) k2 > 90% -5
2. MokasaTenu, xapakTepusyowme KOMGOPTHOCTb YCI0BUI NPeLOCTaBAEHUA MEANLUHCKUX YCAYT U

AOCTYNHOCTb UX NoayvyeHua




2.1. | Qona notpebutenei ycnyr, Kotopble % s<70% -0 0-5
3aNMcanuncb Ha NpUeMm K Bpady 70%<s<75% -1
(mony4mMnm TanoH c ykasaHvem
BpemeHu npnema n ®MO Bpaya) npu 75%<s<80% -2
nepsom obpaleHnm B 80%<s5<85% -3
MeAULMHCKYI0 opraHusaumio (s) 85% <5<90% -4
$>90% -5
2.2. |CpegHui CpoK OXKMAaaHMA npuema OHU paseH - 1 0-5
Bpaya C MOMeHTa 3anmcu Ha nNpmem MeHble Ha 1 geHb - 2
(oTHOCUTENBHO CPOKOB OXKUAAHUSA, MeHbLUe Ha 2 gHA - 3
YCTaHOB/IEHHbIX TEPPUTOPUNAJSIBHOMN MeHble Ha 3 gHA -4
NPOrpammoi rocysapcTBeHHbIX MeHblie Ha 1/2 cpoka - 5
rapaHTMin 6ecnnaTHOro okasaHus
rpaxgaHam meauLMHCKON NOMOLLLN)
2.3. | 4oCTYynHOCTb 3anncK Ha Npuem K 6annbl | Cymma 6annos 0-4
Bpauyy: no TenedoHy, ¢ Hanmuue - 1;
ncnonb3oBaHWem ceTn MIHTepHeT, B otcytcTBue - 0
pernucTpaTtype MYHO, Nevamum Hanuume - 1;
BPAYOM Ha npueme npu noceLLeHnn oTcyTtcTBue - 0
Hanuuume - 1;
otcytcTBue - 0
Hannuyue - 1;
otcytcTBue - 0
2.4. | Nlona notpebutenen ycayr, % u<70%-0 0-5

YA0BNETBOPEHHbIX YCIOBUAMMU
npebbiBaHWNA B MeANLMHCKOM
opraHumsauuu (u)

70%<u<75% -1
75%<u<80% -2
80%<u<85% -3
85%<u<90% -4




u=>90% -s

2.5. | Jona notpebuteneit ycnayr c % y<50%-0 0-5
OorpaHMYyeHHbIMU BO3MOXKHOCTAMM 50% < y< 55% -1
34,0p0BbA, YA0BNETBOPEHHbIX 55%£y<60% 9
yCNOBMAMM NpebbiBaHUA B
MeMLMHCKOM opraHusaLumm (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MoKa3saTenu, xapaKTepusyroLlme Bpema OXnaaHUA NpeaocTaBieHNs MegULUHCKOM yCayrm
3.1. | CpefHuit CPOK OXKMaaHUA OHU paBeH -1 0-5
[AMarHOCTMYECKOro nccnegoBaHua ¢ MeHblle Ha 1 aeHb - 2
MOMEHTA NOy4YeHMA HanpaBaeHUs MeHbLLe Ha 2 aHA - 3
Ha AMarHocTUyecKoe nccaegosaHme MeHblle Ha 3 gHA -4
(oTHOCUTENBHO CPOKOB OXKMAAHUS, MeHblie Ha 1/2 cpoka - 5
YCTAHOB/IEHHbIX TEPPUTOPUASIbHOM
NPOrpammoi rocysapCcTBEHHbIX
rapaHTun 6ecnnaTHOro okasaHus
rpakgaHam meauLMHCKON nomoLm)
3.2. |[dons notpebuTenen ycayr, KOTOpbIX % v<70%-0 0-5
Bpay NPUHAN BO Bpems, 70%<v<75% -1
YyCTaHOB/IeHHOe No 3anuck (v) 75%<Vv<80% - 2
80%<v<85% -3
85%<v<90% -4
v>90% -5
3.3. |[dona noTpebutenen ycayr, KOTopbim % d<70%-0 0-5

ANarHoCTn4eckoe nccnegosaHmne
BbIMNOJ/IHEHO BO BpemsA,

70%<d<75% -1




yCTaHoB/IeHHOoe no 3anucu (d)

75%<d<80% -2
80%<d<85% -3
85%<d<90% -4

d>90% -5
4, MoKasaTtenu, xapakTepusytoLime A0OPOKeNaTeNbHOCTb, BEXKIMBOCTb U KOMMETEHTHOCTb PAaOOTHUKOB
MeANUMHCKOW OpraHM3aumm
4.1. | [ons notpebutenen ycnyr, % m<70%-0 0-5
NONOXUTENbHO OLEHMNBAOLLNX 70%<m<75% -1
[obporkenaTenbHOCTb U B?)KIWIBOCTb 75%<m<80% - >
paboTHMKOB MeANUMHCKON
opraHusauum (m) 80%<m<85% -3
85%<m<90% -4
m>90% -5
4.2. | Oons notpebutenei ycnyr, % g<70%-0 0-5
MOIOMKMUTE/IbHO OLLEHNBAIOLLMX 70%<g<75% -1
KOMMETEHTHOCTb Me,u,mu,mlcmx 75%<g<80% -2
pPabOTHMKOB MEANLMHCKOM
opraHusaumu (g) 80%<g<85% -3
85%<g<90% -4
9> 90% -5
5. MokasaTenu, xapakTepusyoLLme yA0BNETBOPEHHOCTb OKa3aHHbIMM YC/IyraMu B MeAMULLIMHCKOM
opraHusauum
5.1. |Oons notpebuTenei ycayr, % f<70%-0 0-5
YAOBNETBOPEHHbIX OKa3aHHbIMMU 70%<f<75% -1

ycayramu (f)

75%<f <80% -2
80%<f <85% -3




85%<f <90% -4

f>90% -5
5.2. | dons noTpebutenen ycayr, roToBbIx % r<70%-0 0-5
PeKOMEHA0BaTb MEANLMHCKYHO 70%<r<75% -1
OpraHu13aumio gnasa NonyvyeHua
P Hio A7IA oJly 75%<r<80% -2
MeauLMHCKOM nomowm (r)
80%<r<85% -3
85%<r<90% -4
r>90% -5
[I. B cTauMoOHapHbIX YCNOBUAX
N MNokasatenu EanHnua PacueT nokasatensa 3HayeHun
n/n n3mepeHu e
f nokasare
nas
6annax
1. MoKasaTenu, xapaKkTepumaytoLwme OTKPbITOCTb U AOCTYNHOCTb MHGOPMALUM O MEeLMULIMHCKOM
OpraHuM3auum
1.1. |MNoKasaTenb penTuHra Ha 6annbl | B cCOOTBETCTBUM C NOPAAKOM 0-1
oduuManbHOM cainTe B CceTU dopmunpoBaHua penTnHra "OTKpPbLITOCTb
NHTepHeT ana pasmeLleHns M NPO3PaYHOCTb rOCYAaPCTBEHHbIX U
MHPOPMALMK O roCyAapPCTBEHHbIX U MYHUUMNANbHBIX yYpexaeHnin" Ha
MYHULMNANbHbIX yYpeX4eHNAX odumumnanbHom canTe B ceTn NHTepHeT
(www.bus.gov.ru) www.bus.gov.ru
1.2. |MonHOTa, aKTyanbHOCTb U 6annbi 0-1

NOHATHOCTb MHbOPMaLUU O
MeANLUNHCKOW opraHM3aumm,

i1=i,x0,2+1,%0,5+i,%0,2+i,%0,1

Hannume nHoopmauymm - 1

MHble cnyvam - 0




pa3melllaemoit Ha oduLMaNbHOM
canTe MeaANUMHCKOM OpraHu3aumm

(i): obwan nudpopmaumsa ( i1 );
nHpopmauma o meanuUMHCKOM
[eATeNbHOCTH (i2 ); tHpopmauymsa o

MeaNUMHCKMX paboTHuKax (13 );

WHaA MHOopMaLmA (i4 ).

Ko3pdumumeHT 0,2
KoapodumumeHT 0,5
Ko3pdumumeHT 0,2
Ko3podumumeHT 0,1

1.3. |Hannume v 4oCTYyNnHOCTb Ha 6annbl | Cymma 6annos 0-2
opULMaNbHOM CanTe MeaULNHCKOM Hannume - 1
opraHusauum cnocobos obpaTHOM otcyTcTBue -0
CBA3K C noTpebutenamm ycayr: Hanmuue - 1
dopma an1a Nnogaum aNeKTPOHHOro oTcyTcTBue - 0
obpalleHnn; aHKeTa g5 OLEeHKU
KauyecTBa OKa3aHWsA ycayr B
MeANUMHCKOW opraHMsaumm (B
3NEKTPOHHOM BUAE)
1.4. | Jona noTpebutenen ycayr, % k1 <70% -0 0-5
YO0BNETBOPEHHbIX KAYECTBOM U
0 0
nosHoTOM MHpopmaumm o paboTe 70%< kl <75% -1
MeANLNHCKON OpraHM3aumm u 75% < k1 <80% -2
nopagKe npenocTaBaeHUA 0 0
MeANUNHCKUX YCAYT, AOCTYMHOM B 80%< kl <85% -3
NOMeLLEHNAX MeANLMHCKOM 850 < k1 <90% -4
opraHusaumm ( kl) k1 >90% -5
1.5. | Jona notpebuteneit ycayr, % k2 <70% -0 0-5

YO0BNETBOPEHHbIX KAYECTBOM U
NonHOTOM MHbOpMaLmm o paboTe
MeANUNHCKON OpraHM3aumnm u

70% <k, <75% -1
75% <k, <80% -2




nopAagKke npeaocrassieHnAa
MeONUNHCKUNX yCAyr, ,ﬂ,OCTyrIHOﬁ Ha

odnumanbHOM canTe MeanUNHCKOM

opranuzaumm (K, )

80%<k,<85% -3
85%<k, <90% -4
k,>90% -5

2. MoKasaTenu, xapakTepusyloLime KOMPOPTHOCTb YCNOBMUI NPEAOCTaBAEHNA MEANLLUHCKUX YCAYT U
AOCTYMHOCTb X MNOAYYEHMUSA
2.1. | Jona notpebutenei ycnyr, % u<70%-0 0-5
Y0BNETBOPEHHbIX YCNOBUAMM 70%<u<75% -1
npebbiBaHMA B MeANLMHCKOM 75%<u<80% - 2
opraHumsauuu (u)
80%<u<85% -3
85%<u<90% -4
u>90% -5
2.2. | Qona notpebutenei ycnyr, % p<70%-0 0-5
YAOBNETBOPEHHbIX NMUTaHWEM B 70%<p<75% -1
MeaULMHCKOM opraHusaumm (p) 7504 < p<80% S
80%<p<85% -3
85%<p<90% -4
P> 90% -5
2.3. | dona notpebuteneitr ycayr, y % d<90%-0 0-3
KOTOpPbIX BO Bpems npebbisaHusA B 90%<d<95% -1
CTauMOoHape He BO3HMKAA 95%<d <100% - 2
HeobXoAMMOCTb ONaYMBaTh
_ o)
Ha3HayeHHble ANArHOCTMYECKMe d=100%-3
nccneaoBaHua 3a ceon cyert (d)
2.4. | NonAa notpebutenen ycnyr, y % 1<90%-0 0-3

KOTOPbIX BO Bpema npebbiBaHUA B




CTauMoOHape He BO3HUKNA
H606XOAMMOCTb onnavyneaTb
Ha3HA4Y€HHbIE NIEKAPCTBEHHDbIE

90%<1<95% -1
95%<1<100% -2

cpeacTBa 3a cBow cuer (i) I=100% -3
2.5. | Jona notpebuteneit ycayr c % y<50%-0 0-5
OrpaHUYEHHbIMK BO3MOKHOCTAMM 50%<y<55% -1
3/10pOBbA, YA0BNETBOPEHHbIX 5504 < y< 60% -2
yCAoBMAMM NpebbiBaHUA B
MeANLMHCKOM opraHu3auum (y) 60%<y<65% -3
65%<y<70% -4
y>70% -5
3. MoKasaTenu, xapaKTepu3yloLwwme BpeMa OXNAAHUA B o4epesm Npu NoayvyeHum MeauLmMHCKON yeayrm
3.1. |CpeaHee BpemMsA OXXUOAHMA B MUHYTbl |n<120'-0 0-5
NpPUeMHOM OTAEeNEHUN 75'<n<120' -1
MeANUMHCKOW opraHmsaumm (n) 60'<n<75' -2
45'<n<60'-3
30'<n<45' -4
n<30/-5
3.2. | CpeaHuii CpoOK OXMAaHWNS NNAHOBOWM OHU paseH - 1 0-5

rocnuMTanansauum ¢ MOMeHTa
noJiydeHMA HanpasaeHUA Ha
NNIaHOBYO rOCMUTaNN3aALMIO
(oTHOCUTENBHO CPOKOB OXMAaHUS,
YCTaHOB/IEHHbIX TEPPUTOPUANbHOM
NPOrpammoi rocyaapcTBeHHbIX
rapaHTMin 6ecnnaTHOro okasaHus
rpakaaHam meauLMHCKON nomoLm)

MeHble Ha 1 geHb - 2
MeHbLUe Ha 2 gHA - 3
MeHble Ha 3 gHA -4
MeHblle Ha 1/2 cpoka - 5




3.3. |Hdona notpebutenein ycayr, % v<70%-0 0-5
roCnMTaNM3NpPOBaHHbIX B 70%<v<75% -1
Ha3HA4YeHHbIN CPOK NNAHOBOW 75% <V <80% - 2
rocnutanmnsauum (v)
80%<v<85% -3
85%<v<90% -4
v>90% -5
4, MoKasaTenu, xapakTepusylolme A06poKenaTelbHOCTb, BEXK/IMBOCTb M KOMMETEHTHOCTb PABOTHNKOB
MeAMLMHCKOW OpraHM3aLmum
4.1. | Oons noTtpebutenei ycnyr, % m<70% -0 0-5
NONOXUTENbHO OLEHMBAOLLNX 70%<m<75% -1
[06poXKenaTenbHOCTb U B?)KIMBOCTb 75%<m<80% - 2
PaboTHMKOB MeAMLMHCKOM
opraHumsauum (m) 80% <m<85% -3
85%<m<90% -4
m>90% -5
4.2. | [ons notpebutenen ycnyr, % g<70%-0 0-5
MOIOXUTE/IbHO OLEHMBAIOLLUX 70%<g<75% -1
KOMNETEHTHOCTb Me,u,mu,w-lcxmx 75%<g<80% -2
PaboTHMKOB MeAMLMHCKOM
opraHusauuu (g) 8O%Sg<85% -3
85%<g<90% -4
g>90% -5
5. MoKasaTenu, XxapakTepusyloLimne yA0BIeTBOPEHHOCTb OKa3aHHbIMM YCAYraMu B MeAULMHCKOM
opraHusauum
5.1. |dona notpebutenein ycayr, % f<70%-0 0-5

yAO0BNETBOPEHHDbIX OKa3aHHbIMMU

70%<f<75% -1




ycayramu (f)

75%<f <80% -2
80%<f <85% -3
85%<f<90% -4

f>90% -5
5.2. | dona notpebutenei ycayr, rotoBbIx % r<70%-0 0-5
pekomeH[0BaTb MeANLMNHCKYIO 70%<r<75% -1
opraHmsau,mov,u,nﬂ nonyyeHus 75%<r<80% - 2
MeauLMHCKOM nomowm (r)
80%<r<85% -3
85%<r<90% -4
r>90% -s
5.3. | Oona notpebutenei ycnyr, % h<70%-0 0-5

YA0BNETBOPEHHbIX AEACTBUAMM
nepcoHana MegnuUmMHCKOM
opraHusauuu no yxoay (h)

70%<h<75% -1
75%<h<80% -2
80%<h<85% -3
85%<h<90% -4
h>90% -5




